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2023 Asia Cruise Forum JEJU

2023 Asia Crusie Forum 2023 HI102l HFE=HIZRXEH
Overview SR
The Asia Cruise Forum, which celebrates its tenth year this year, 104 SEAE 0102 103 ME=HMIASEE20| 78 122 (2)EH 14L(2)MHX HEZHE
will take place at Maison Glad Jeju from July 12 to 14, 2023. HZ=0HM HEIE L
Under the theme “A New Journey of Asia Cruise, Leading Future,” this year’s 'DIZHE MTEH= OHNIOFEZ X0 HZ2 &oli'dk= ZH Of o= H3lA, 10=E HEY3
forum will consist of the opening ceremony, networking reception to celebrate cliid, 3 X B2B HIEQZ OIHIE. MALHEZEZ 0 S [Hst T2 10t SHH &M=
the 10th anniversary, B2B networking event, exhibition, and other hands-on TI&THsst XL XSS 0 o] AT UH TEE fRQULICH
programs. In addition, the sessions will take an in-depth look at the issues of
sustainable development and regional cooperation. = =
HALH 102 HE=HIZZEH
Title 2023 Asia Cruise Forum Jeju 2 2023 78 122(+)~142(3)
Date July 12-14, 2023 g2 HESUHE HIF
Venue Maison Glad JEJU Sy 0I2HE ME=6H= OO IRX0| IHE2 2ok
Theme A New Journey of Asia Cruise, Leading Future | HYLAE, HZEEHTK
Hosts Ministry of Oceans and Fisheries & Jeju Special Self-Governing Province F HZ=Z2SA
Organizer Jeju Tourism Organization 8 HIZ=IZXAASS| ACLN, ACTA
Partners Jeju Cruise Industry Association, ACLN, ACTA =Q s )} MM, JIXSIA, MM, A2X BB HEYZ QHE =
Key Events Opening ceremony, Keynote speech, Session, B2B networking event, etc. ZA0IE S —

Official Website www.asiacruiseforum.com




Program Schedule

Day 1. 12 July (Wed)

Time Program

10:00~11:00 | Opening Ceremony JH3|4!
11:00~12:30 | Luncheon E&E %t

) ) Session 1 A Big Step towards Sustainable Growth
13:00~14:30 XISt MRS get 2 wHg
14:30~15:00 | Coffee Break HII E&01=2
15:00~16:30 Session 2 Regional Collaboration: The Way to be Vibrant and Attractive Cruising Destination

’ ’ T9Es  CHIED (AR OFIOIE R X SHXIJF )| I8t 2

th H H

17:00~18:30 The 16" Korea Cruise Council (Crystal Hall , 2F)

H1638] FI2XLTEH OIS *member only

Day 2. 13 July (Thur)

Time Program
B2B Networking Meeting Event
] ) “Opening: Cruise line Brand Presentation”
10:00-11:00 [MAFEEIE] ZQ &I AR AN
(Convention Hall, 1F)
Cruise Business Workshop
ACLN Annual Meeting | 1:1 Networking Meeting : Shore program development
14:00~16:00 ACLN ¢ittE3l T1THIZUADE JZXHIZLA &Ha
' ' (Crystal Hall, 2F) (11:00~16:00) SRRSO
*member only (Convention Hall, 1F) (Amethyst Hall, 2F)
*conducted in Korean
Korgan Sess‘mn ACTA Annual Meeting
Cruise Korea: New Start, New Journey ACTA EJ|£3]
16:00~18:00 | 3t= =X, 2R L, M= ol o

(Amethyst Hall, 2F)

(Convention Hall, 1F)
*member only

*conducted in Korean

Day 3. 14 July (Fri)

Time

Program

09:00~17:00

Jeju Cultural Highlight Fam Trip
OHQAH NS HEN

08

Session 1-A
A Big Step towards Sustainable Growth -Tech/ Environment

A Discussion on cruising technology and environmental issues including carbon
emission, shore power, eco-friendly ships(LNG), net zero and sustainability

[MI& 1-A]

N&Jtst 4YS et 2 UAZ - ATX J|& / HBE0

EtAHHZE(Net Zero), 42 (Shore power), £t MEHING) S #TH IZX A9
JISSZE20HHME =506t U= XISTHSE0 TS 27120 et Al 39 %
LIOPHOFet Hiets HAs

Session 1-B
A Big Step towards Sustainable Growth - Destination Stewardship

Explore how to foster cruise business in the cities and countries and focus on
essential elements for the cooperation of Asian cruise destinations to be more
sustainable

[HI# 1-B]

X&7Hs3t 43S 33t 2 was - 32X SN 20b

ISEJHARIOR SME(T| 9t =TI TAIQ W TIAJKSSt 32X SHT|ZY
MBS 98t B QA =0T

R
H103| HFIHIZZRH
2023 ASIA CRUISE FORUM JEJU
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A Big Step towards Sustainable Growth

T2kt as et 2 wae

Session 1

Session 1 Moderator

Joel Katz

Cruise Lines International Association
Managing Director, Australasia

xo ;I-x
ZHIZZMARSI(CLIA) A EZELAI0F Z201AHManaging Director)

Biography

Joel Katz has led Cruise Lines International Association (CLIA) Australasia as its Managing Director
since 2016 after an extensive career in cruising and hospitality, in the UK, Europe, Central Asia and
Australia with Hyatt, Marriott, Conran, and Orion Expedition Cruises.

In his role, Joel heads an Australasia based team that is responsible for the development and
promotion of the cruise industry across the region through trade relations, industry training, and
advocacy activities on behalf of CLIA's Cruise Line Members.

He has led the regional organisation through significant growth in membership, and pre-pandemic
helped cement the region’s place as one of the fastest growing cruise markets in the world in terms
of population penetration.

Through the pandemic, Joel worked closely with cruise line leadership, industry partners, and
governments across the region to advocate for a responsible cruise resumption.

X X 201682 SHIZZMAESI(CLIA) LAEZZIAIOF SZ0IAHManaging Director)S Z11 ACH,
0IFl= B=, QE, ZSY0HI0L UM SI¥E, HZMHE, 2, 2212 HANEIM IZXM HEGHH I2X
UMM 2O CHYEH A Wt

U ItX EZ0/AHManaging D|rector) QAEZZNIOH XIEY +H2= M, CLIAY IZX MU SIRES HE
OHOI 2% 2, 2l U=, 83 258 Sl QU IFX A0 28 8l 258 HHok= 2 01510 ULL

TEE 01EH 32 £+ HE Soick=s 1S 0IZIYCH, MUY 01Xtz QLAEZ A0 IRX S

ZHNM MIHANCE £56l= SHME 012 MECZ M (XIS L= Ul SSULL

Ol O D12 S0l= I2X MAH ST, A IHEH, Gl 2= ZEO 2I6] H6HH MY o= I2X
THHE st S52SS TN
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A Big Step towards Sustainable Growth

Session 1 IAJIJ_?SI_ MXIS Sk 3 HIZHS

Session 1-ATech/ Environment
Session 1-A A2 X J|&/2AB 20k

Session 1 Speaker

Philip Holliday
CEO, Port Authority of NSW

28 sadol
SAIRAQIUA SHAHA CEO

Biography

As a qualified Master Mariner, Philip has spent his entire career in the shipping and ports industries.
Philip has worked on commercial vessels sailing around the globe and in the UK and Australia as a
Harbour Master before his appointment in 2019 as CEO and Director of Port Authority of New South
Wales.

Philip has a strong association with the cruise industry, having been party to significant growth in
the number and size of vessels in Southampton, Sydney and across regional New South Wales. He
has worked to support the development and operation of new cruise terminals as well as significant
upgrades and is now leading the plans to install shore power at the White Bay Cruise Terminal in
Sydney.

Philip is a Director of Ports Australia,Australia's peak body representing the port sector and is also
the current Chair of the Australian Cruise Association.

L =2IHI0l CEO= Xt QU= OAH ORI (Master Mariner)2M 12 X &0F A0 A SEOF 2 ™
HIHE olicts &g Murs 2ot B=1 SF0M &3 OtAH(Harbour Master) 2 226t 20198
SFAIRAYLX SO A & HEO= BHLL

I SARAYULE HANM M8 20 FEIF IAH St Ol €Xdtk= S I2X
L

oF

*|—OA5HE‘|1_J- *|I:|_J§ H|§
o]

AN 212 0101 W QICE 2t A7 32X HOIZ0| e U 2E 0} [HIHAE 2TH01E 2ol oM,
ST AEL ATH SH0IE HIOI 2EX HIOIZH SA M2 A& X6t AfgS FE6t] O'D

Z7IH0l CEO= 23 2tft HE0| X1 J|4Q! kM o] MX0|H, 2 FIZXE G| (Australian Cruise
Assomaﬂon) X QS EO AU
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A Big Step towards Sustainable Growth

T2kt as et 2 wae

Session 1

Session 1-ATech/ Environment
Session 1-A 22X J|&/SAHE0k

Session 1 Speaker

Moon Gunfeel

Alternative Fuel Technology ResearchTeam General Manager,
Korean Register

Biography

Alternative Fuel Technology Research Team General Manager. Moon Gunfeel studied Mechnical
Engineering at Pusan National University (2004) and has been employed successively by visiting
scholar, Argonne National Laboratory and Researcher, KATRI, KoreaTransportation Safety Authority
before his involvement within General Manager, Korean Register.

EUE SRNE HHTR)ISH A HE2 SAUHSWHM JIHSSE HSCH(2004H), 022 =8 314
YT S WEAHHSH TISAIAHH HAIUE HH et=850M BES 210 AL
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A Big Step towards Sustainable Growth

Session 1 IAJIJ_?SI_ MXIS Sk 3 HIZHS

Session 1-B Destination Stewardship
Session 1-B I£X ZX]| 20}

Session 1 Speaker

Jacqueline Ng

Director, Cruise, Singapore Tourism Board

Biography

Ms Jacqueline Ng assumed her appointment as Director, Cruise in August 2022. She champions
the cruise industry in Singapore, and works with regional governments to build the industry for
Southeast Asia.

Prior to this appointment Jacqueline served as Director, Marketing Partnerships & Planning
from 2016 to 2022, overseeing the Board’s marketing partnerships as well as alignment and
integration of strategies, work plans and resources across the Marketing Group.

During this time, Jacqueline led the team to secure strategic alliances with key partners
such as Alipay, DBS, Visa, Mastercard, Singapore Airlines and Changi Airport Group. She also
launched the Marketing Partnership Programme, which became an important form of support
during COVID-19 for tourism businesses to maintain their international presence. Jacqueline
also oversaw the appointment of STB’s creative, media and public relations agencies to drive the
Board's global and domestic campaigns.

Jacqueline joined the Board in 2005 as Assistant Director, Cluster Development, tasked to build a
strong eco-system of strategic business events. She then assumed the position of Director, Industry
Development from May 2009 to Feb 2011, where she was responsible for strengthening
industry capabilities and competencies to cultivate targeted consumer segments for Singapore’s
tourism sector. She later served as Regional Director, ASEAN (Mainland), responsible for
managing the operations, strategic planning, and execution of marketing and promotional
activities in Malaysia, Thailand & Vietnam. Upon returning to Singapore, Jacqueline was appointed
as Director for International Marketing, overseeing the Board’s global network in the planning,
development, integration and execution of all marketing initiatives.

Jacqueline has amassed some 20 years of Sales and Promotion and Project Management
experience, which include stints with Reed Exhibitions Pte Ltd, Caldecott Publishing Pte Ltd and
Miller Freeman Pte Ltd. In 2000, she was Symposia Director, Marketing and Business
Development with Strategic Intelligence. She then joined The Esplanade Co Ltd in 2001 as its

11



2023 Asia Cruise Forum JEJU

Director overseeing Partnership Development & Sales, and later as Project Director for CNET
Networks Asia Pacific in 2004. Jacqueline graduated from the National University of Singapore with
a Bachelor of Business Administration.

WSR2 20221 88 IME=2EE 2 X [EHE HUUME EIHEE I2X MU0 A S TI-6HH, S
203X L SYS Aol G 2= R g5t AL

J=X [EH #Y 01M 2016H2H 2022E0H = OB, IFEHY, 7|12 HE 0[RS B0t &IE=2Ed
O IPME MEHAS 22/5t0 OPE 289 M2k, 22 A=, IS 228 Y S&ol= YRS AL 01 712t
Z ZIMOI, DBS, HIXH OIARIIE, &IIZESE, #0ISYIE S 72 HEHSH MHHYZE HZ o= B
S 0IZALE E35HIBIE MEHY Z2IHS AA6I0 Z=LH9 J12H S HAXOI #S 22 M 2 fHIS
O KIH AE0M 2XIE SXot= O JIHULE OFSd <IHEE2EE0 = LHQ| QIS +3ok= 3210 OIE

g, 000, 2 HOIFAl KNS SR

20054 AMESHE S LN SHAE L 0UAEIE [I2ES 20HEIERB HaE A2 OIHE MEHHE 7
£0Hs AP S 2T 20091 SREE 201141 22T ArIHE CIES 20 QUHIHE [H AHITIS 2 ]
ot S Lore £ U KIRSORIN AJIE2S 22 H20| WHY| LXHCE 015 OFKIOHEE) T2 0IAHH 3
OUH ZUOIAIOK, EA=, HIE S NIZ! LHDPHIS L B 20| 29, Mat|2l, A%S X3IHTt A2 | S012 =
0l 28 DBIE EXIS 20t 2E IS D2MEQ| 7|2, e, S8, M7} H2ist 41T 2 B0l 22
HEYRE BIRLL

2Pl 32X [ 2IC AAHIS, ZHE HEaly, 23 Z219 S0 D10 HEGHH $9, 59, T2HE
23] 2 20 o 2040] Z2S WUTL

20004101= AEHEIZ! QIAITAG A DS D ARHLS SErots ATXIS [I2ER AT 20013 0=
HASHLI0IO S H IIE LA JHL 2 €01 e [JEIXIS 2O, 015 2004410 = CNET HIERIA O Al
OFEHEIQ TR ME [JUE{XIS AL AJFE2RRINSHHH 2B 8} 31912 HSHTL
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A Big Step towards Sustainable Growth

Xi&okset Sus spt 2 wag

Session 1

Session 1-B Destination Stewardship
Session 1-B I£X ZX]| 20}

Session 1 Speaker

SeijiTominaga
Director, Cruise Promotion Section, Fukuoka City

MIOIXI EDILEIE

SIARILA X Mt

Biography

Entered Fukuoka City in 1991. Dedicated to jobs at various locations including Tokyo Representative
Office, Business Startup & Investment Promotion Department, etc. In 2015, appointed Director,
Port & Harbor Operation Section, Port & Airport Bureau and involved in operations of Hakata Port
including receiving cruise ships. From April 2022 in his current position at Cruise Promotion Section
which focuses on attractive and sustainable destinations.

19911 S2QINK BH T2
ST 2015 SBEDEIE St

[ySY

HE R4, HIZUA AREY EX} EISE
202292 H= I2XTSH

A} HYOZ UBLY IAZX Muf oI5k
IS 2OHINERO0I D XIZIEsE I X S0 I

L
0!

=
et
ret
il
J

[pal
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A Big Step towards Sustainable Growth

Session 1 TI&TISst MXIS sket 2 wzie

Session 1-B Destination Stewardship
Session 1-B A£X ZH]| 20}

Session 1 Speaker

Oliviero Morelli
President, MSC Cruises Japan L.t.d

SclHItZ D2

MSC 32X THH 3| (President)

Biography

Born in the Port City of Naples in 1981, Oliviero Morelli comes from 3 generations of shipping agents.

Oliviero is fluent in Italian, English and French and started his career in the shipping business from
2001. He has worked for various shipping agents and the Container Terminal in Naples, where he
gained broad knowledge and experience in Claims, Sales and Operational Management.

Oliviero joined MSC NaplesTrade Department in 2007 and by the end of the year, he was transferred
to MSC Cruises UK & Ireland in London, where he was promoted to Product & Operation Director.

In 2014, he became the President of MSC Cruises Japan and was also the President and Chairman
of the Italian Chamber of Commerce in Japan from 2019-2021.

He successfully brought the first MSC Cruises ship (MSC Splendida) to Japan in 2018, has made
MSC Cruises number one in the fly and cruise to the Mediterranean, as well as growing his office
currently up to 40 employees.

In April 2023, he was responsible for re-starting international cruises and brought the newest,
largest and one of the most technologically advanced ships to Japan, MSC Bellissima with the aim
of being the number 1 international cruise line in Japan.

14

19818 A LIZ2INIM S48 S2HINE D= 30U o2 2l ES

2dot= ger sy
OIZ2I0t01, 0, ZZAN0 SE6HH 20010 12 20k HOUS UL U%EJOHL Chyet o2 el ™
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Session 2-A
Regional Collaboration : The Way to be Vibrant and Attractive
Cruising Destination - North Asia

The government officials from North Asia introduce the alliance and share their
future plans as well as further supports to cruise lines to revitalize cruising in Asia.
Cruise lines share their perspective and expectations to destination

(1A 2-A]
Xgigs : CHIE D X2 Ot EX SH XV K| $ist & - SO0LAIO

SORAOF EE 2T I2X HAUS AJH6H, 0RO IEX THEESHE Y8t I59)
OIZRHZI 0 MAL X2 S SICE 02|10 MAk= SEXI0 et 2= 10 JIHE SRS

Session 2-B
Regional Collaboration : The Way to be Vibrant and Attractive
Cruising Destination - Revitalizing cruise market of Asia

The key players share their strategies for vitalizing industrial demand and supply
of the region from various angles

(M4 2-B]

XgEs : [HIED MEX0! OIAI0IEEX ST K| fist 2

- OLAIOF 32X A= THEMSL

XE A2 X MAO| 220t =S SHokoh)| Yt A 2Tl H2S CHet ZHT 0| M
SREh

R
H103| HFIHIZZRH
2023 ASIA CRUISE FORUM JEJU
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

X2 : CHHE D IR=EQ! OLAIOIEEX SHXIJLED| @it 2

Session 2

Session 2 Moderator

Dickson Chin

Managing Director, Wallem Group

X1
[
18 AZ(General Manager)

Biography

Dickson Chin joined Wallem in 2008, first as the General Manager for the Hong Kong agency office.
In this role, he doubled the number of cruise calls Wallem handled and has been instrumental in
expanding Wallem's cruise agency services. Today, some 35 cruise lines entrust Wallem with the
ship calls in Asia.

e J0
02 i

In 2012, Dickson was promoted to Managing Director, Indo China, and later on, in 2014, he was
appointed as the Managing Director, Ship Agency, leading Wallem'’s global network of the agency
offices.

Dickson graduated from the Southampton Solent University with a bachelor’s degree in Maritime
Leisure Management. He is proficient in English, Cantonese, Mandarin and Swedish.

HZ 2220083 L3 TEM 220l S2 U AR AMM AZ(General Manager)2S S#FLE 20| T2
21 Ml ATt = HE SOLE O 71012 SO I X T MHIA 2HH -0 HYXO At
EHEAULE 2EE2 3500 I2X MU OHAIO XIS Mef Tt AT S SR0 HEGHD AL

N

0128 0l= QI XHOILt X1 Z20IAHManaging Director) 2 SZIZHCH, 01F 20145 0= MuF 1 &Y
ZZ0IAHManaging Director) 2 UEL 20| SZH U AI2A LIEQITE 0IEALL

NRAE SHE HStul0l M oHU B St SIS HSHM SU, ES01, S0, 2 B0 SSoILh

P
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

XIZe : CHHE D IHEXQ! OtOIEEX SHXIJHED| it 2

Session 2

Session 2-A North Asia

Session 2-A £0FA0F

Joanne Wu
Senior Manager, Cruise, HongKong Tourism Board

E32AY IZX AIUN HUX

Biography

As the Senior Manager of Cruise for Hong Kong Tourism Board (HKTB), Joanne is responsible for
driving cruise business in Hong Kong by building strong relationships with cruise lines and regional
tourism authorities in the cruise sector. With her extensive experience in marketing, Joanne
also oversees the marketing function of the team by managing marketing strategies, individual
campaigns and initiatives to promote Hong Kong as an ideal cruise destination and drive growth in
Hong Kong’s cruise tourism.

T 2= SEHZH(HKTB)Y I2X BN ALK HUMZEM, I2X MU 32|10 I2X 220 1| 2
= BEeH ZHE gEge2 239 AR X UUS USAII= YFE BECHLE IBIE S0H A ZEAS
B8 ER0t0 AN B OBIE YFE S0 OBIE =, HE AN, I2HEES =l 835
OI4HQI I2X SOz ZHE 83 I2X 20| 885 £Xok= O J1046H ULk
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

XIGee : CHHE D IN=EQ! OLAIOIEEX SHXIJLED| ffet 2

Session 2

Session 2-A North Asia
Session 2-A 20k 0}

Session 2 Speaker

Emily Huang

Deputy Director, International Affairs Division,
TaiwanTourism Bureau

HI2d o

[HEH2= SRR 22 (Deputy Director)

Biography

As Deputy Director, International Affairs Division Taiwan Tourism Bureau Emily Huang has work
experience of Director of Taiwan Visitors Association, Osaka and Tokyo Office, Executive Officer of
Department of Transportation , Environment and Natural Resources of Executive Yuan.

O2e] o= 2= =1
H

WEN ESHOZM, PR QU =1 ARA AZHHEF Y NESA
THATHE OlA RS SR
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Regional Collaboration :

Session 2 The Way to be Vibrant and Attractive Cruising Destination
XIgEs  CHIE D D01 OIAIOI2REX SHX(JHED| Yot &
Session 2-A North Asia

Session 2-A 200t

Session 2 Speaker

Young-Kyu Kwon

Section Chief, Marine Leisure Tourism Division,
Ministry of Oceans and Fisheries

-
S+
oHQEaAb SHQHI TR DL Dhet

Biography

Section Chief, Ministry of Oceans and Fisheries. Young-Kyu Kwon studied Mechanical Aeronautics
at Seoul National University (2009) and has been employed by Office of the National Climate
Environment Conference, Ministry of Maritime Affairs and Fisheries Planning and Coordination
Office Policy Planning Office Planning and Finance Office and Ministry of Maritime Affairs.

AT WL UE LY 2 HSH JIALSSIHHM £33 CMH(2009H), =222 39
AFR MOt YA D2l R Z A M) 122 DI THEEE TN 228t HE AL
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

X2 : CHHE D IR=EQ! OLAIOIEEX SHXIJLED| @it 2

Session 2

Session 2-A North Asia

Session 2-A 20k 0}

Tatiana Granone

Associate Vice President Port Operation & Guest Port Services,
Silversea Cruises

EHEIOHLE k=

AHA 222 U HIAE it A 22Y

Biography

Tatiana Granone, of Italian Nationality, studied Strategic Operation Management at the Milan (ltaly)
University Cattolica (2004) ,followed by a Master degree in Marketing & Communication at the
Barcelona (Spain) University IED (2008) and has been employed successively by Air France Airlines
(Barcelona) and Real Estates management (London) before her involvement within the SILVERSEA
CRUISES. She speaks Fluently Italian, English, Spanish, French and Portuguese.

OIZ210r =3 X 0| EtEIOHt J2k=2 L2t (0122101 Catolica(2004) [HEtHIM MM 2H M| SE SEIMLL
20084 HIEMZL} IEDHIM OFIE X HFLUAIOIME MARIIE FSMOM, Air France Airlines (Barcelona) 2t
Real Estates management (London) 0l #Z0t DEE = MHAl I2X0 YARILEL JH= 0120, S0,
AHQIN, IHAN, ZEEZHELEGHHTAFSILE

i
OH

—
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

XIZe : CHHE D IHEXQ! OtOIEEX SHXIJHED| it 2

Session 2

Session 2-A North Asia

Session 2-A £0FA0F

Sae Ichikawa
Director, Asia Port Operation, Princess Cruises

AHofl OIXI7k2t

T2MA IEX 0RO 222 [IEH

Biography

As Director Asia Port Operations, Princess Cruises. Sae Ichikawa studied has been worked in
Ministry of Foreign Affairs Japan and Cruise Manager, Wilhelmsen Ships Service before her
involvement within the Director, Asia Port Operations, Princess Cruises.

AHOIl OIXI7teb= TRIHA I2X OFAIOF 2 2 LIEIHZM, 0150 22 AR E0MH 2RAHCH LEEH
2 MHIAS FI2X IHUME THEIGHH ZRIHA IZX0| OFAOF 2B 2 [IEMEZ HAUAL
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

X2 : CHHE D IR=EQ! OLAIOIEEX SHXIJLED| @it 2

Session 2

Session 2-B Revitalizing cruise market of Asia
Session 2-B OtAIOF AR X AIZO] THEAS

Session 2 Speaker

Saburo Tanaka

Vice President, WAVE(Waterfront Vitalization and Environment
Research Foundation)

CHL AR 2

\éVi\éEr(Waterfront Vitalization and Environment Research Foundation),

TS

Biography

Captain Saburo Tanaka joined NYK Line Co., Ltd. (foreign shipping company) in 1969 as a third
officer. After working at sea for about 10 years, he was an instructor at a marine school and a
captain at Yokohama Port. Since 1988, he has been involved in the establishment of cruise ship
operators and the construction of cruise ships, and has been involved in cruise ship operations.
Since 2014, he has been working on the promotion of cruises in Japan at the Japan Cruise Research
Institute, which belongs to the relevant foundation of the Government of Japan. He has a joint
research agreement on cruises with the Korea Marine Institute(KMI), and is the chairman of the
steering committee of the Asian Cruise Leaders Network (ACLN)on JEJU.

CHH AR Z EAEE 1969 B 2= Hl 0H2AH! NYK Line Co., Ltd.0l 3 S E6HAE 2AISHH 10 H &l Z=S
422, A S ZAE QD6 & ME0| TIQUCE 1988 HREE I2XM RSN SN ISEM X0 &
OIoHH I2XH 2SN 22U 2074 HREH 22 Z2 28 THH A% 22 32X AU M IEZM &
HESE ot @M ALE THH AT St=oi LR KM 22X S AN AR, HIZ O
AOFI2X 2l HIET(ACLN) 2EARS] AR TS &0 ACH
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

XIZe : CHHE D IHEXQ! OtOIEEX SHXIJHED| it 2

Session 2

Session 2-B Revitalizing cruise market of Asia
Session 2-B OLAIOF X A= THEAS

Session 2 Speaker

Harry Baek
CEO, LotteTour Development

Biography

Harry Baek, CEO of Lotte Tour Development, obtained his master’s degree in tourism management
from School of Tourism of Kyung Hee University (2000). He graduated from the department of
business administration at Inha University and has served in different positions at Lotte Tour
Development, including director of overseas sales (2001) and CEO (2015-present).

He also serves in difference capacities such as member of the Seoul Tourism Promotion Council,
advisor of cruising to the Incheon Port Authority, and member of the Tourism Development Council
under the Seoul Metropolitan Government to help promote the cruise and tourism sectors.

S 202N CEO= Zaller 20ery 22ZHSINH20008)S MBSt £5t OI6HHS T ZHSIE
ZUOIUCH, BHZEMNL(F) HASLEEE SA0IAH2001)S AXHCE ZHZZNL(F)HEOIA
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2023 Asia Cruise Forum JEJU

Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

X2 : CHHE D IR=EQ! OLAIOIEEX SHXIJLED| @it 2

Session 2

Session 2-B Revitalizing cruise market of Asia
Session 2-B OtAIOF AR X AIZO] THEAS

Session 2 Speaker

Raymond Lim
COO, ResortWorld Cruises
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Biography

Mr. Raymond Lim JiunYan is the Chief Operating Officer of Resorts World Cruises. He was formerly
the Senior Vice President — Planning and Port Management for Genting Cruise Lines. He joined the
group in 2011 and oversees the port operations for Dream Cruises and Star Cruises.He took over
the role as Head of Port Operations and Development for Genting Hong Kong in 2012. As Head of
the division, his role includes overseeing the development of new ports and projects for the group
and also the daily operations of the ports within Asia for the fleet and manages the Star Cruises
Langkawi Cruise Terminal.

Mr. Lim is also the Fleet Itinerary Planner for both Dream Cruises and Star Cruises, and oversees
the operations for the Group Resort and Hotels in China — Genting Resort Secret Garden.

Prior to joining the Group, Mr. Lim was working with Hong Kong Resort International Limited which
is @ major property developer in Hong Kong and South East Asia.

Mr. Lim started his career as a Naval Officer with the Republic of Singapore Navy, and has served in
numerous key appointments within the Navy and also the Ministry of Defence for Singapore.

Mr. Lim holds a Master in South East Asia Studies from the National University of Singapore and
is also a Graduate from the University of New South Wales, Australia and Britannia Royal Naval
College, Dartmouth, England.
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Regional Collaboration :
The Way to be Vibrant and Attractive Cruising Destination

XIGes : CHHE D IR=EQ! OLAIOIREX SXTILED| fist 2

Session 2

Session 2-B Revitalizing cruise market of Asia
Session 2-B OtAIOF AR X AIZO] THEAS

Session 2 Speaker

Bok-Soon, Leem
Secretary General, Asia Cruise Leaders Network
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Biography

Secretary General, Asia Cruise Leaders Network Bok-Soon, Leem studied Ph.D. School of History of
Nanjing University, Institute of International Relations, Nanjing University, China.

She has been employed successively by President, Korea International Cruise Institute (KICI),
Secretary General, Asia Cruise Leaders Network (ACLN).
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2023 Asia Crusie Forum
Exhibition

Introduction of the J-StartUP Brand
J-AEIEY HEE A
J-Start Up is a program aimed at discovering and nurturing tourism startups that will lead

the future of Jeju tourism, and it also refers to the leading tourism startups designated by the
JejuTourism Organization.

J-Start UP2 Oz HIFHES 01501 Z HZAEEY U= S5t T2 IH0ITM, MFZZS A XIEe M
= HE ZHZAEEYS SRt

EVPASS
0I=0IMHA

Mobility Meets Tourism
0I5, G480l ICH

Starting out as a startup in Jeju, EVPASS has now entered the European market. The Jeju-
based electric kick scooter sharing platform offeres differentiated services; a station-based
control-oriented service and a tourism-centered service as a leisure activity product. The
company is currently in the process of establishing an office in Paris, France.
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Sleeping Lion
e kot (0] bl

Rediscovering Jeju through Auditory Experiences
H2Xol ZoZ IEH = M=

We offer travel destinations, routes, experiential programs, albums, and merchansides centered
aroud Jeju's soundscapes. SoundTour delivers a new experience of Jeju travel.
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2023 Asia Cruise Forum JEJU

Color Lab Jeju
£l = B

ColorfulTravel and Lifestyle Brand Documenting Jeju’'sTangible and Intangible Assets
HZ0 QP TS JIE6k= Z2{0d, 20| ZAEIY HHE

Color Lab Jeju operates classes where participants are encouraged to find their own colors in the
nature of Jeju. It has explored ways to collect and use colors from the nature of Jeju Island. It is
committed to offering opportunities for class participants to use and combine the colors of Jeju and
find their own hidden colors and stories for self-healing.
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BLUE FACTORY
sy

Local Brand Products and Services Showcasing Jeju’s Traditional Liquor
M HEF 2ZHUE NE X MHIA

T _Oo T 2=

Creating blue with Jeju’s uniqueness. We connect local creators and customers through local
content, expand value and generate sustainable value. We share the value of local brands through
branding, design and distribution.
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2023 Asia Cruise Forum JEJU

2023 Asia Crusie Forum 2023 Asia Crusie Forum
Event - Day 1 Event - Day 2
Asia Cruise Awards B2B Networking Meeting Event
OFIOF =X HYIZ J=X B2B LIEQIZ DIE OHIE
e Date: 12 July (Wed) / 10:40~11:05 ¢ Date: 13, July(Thur) / 10:00~16:00
¢ Place: Maison Glad JEJU, Convention Hall ¢ Place: Maison Glad JEJU, Convention Hall
¢ Background and purpose e Participants: Cruise lines, Domestic and International cruise ports and destinations, tourism
-Vitality and expectations are rising throughout the industry, with international cruise ship industry official
operations in Asia resuming after three years and recovering to pre-COVID-19 levels. ¢ Opening : Cruise line Brand Presentation
- By recognizing the contributions of individuals and organization that have made efforts to
normalize and develop the Asian cruise industry, we aim to revitalize cruise travel and boost the « 2Ll: 2023 78 132, 10:00~16:00
cruise industry. <A HE SUHE HMF HHNdE
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¢ Date: 13, July(Thur) / 14:00~16:00
¢ Place: Maison Glad JEJE, Crystal Hall
¢ Organizer: ACLN Secretariat (Jeju Cruise Industry Association)

«+ 2A: 20234 7& 13¥. 14:00~16:00
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Cruise Business Workshop *conductedinkorean
A2X XA AHY| w=uz

e Date: 13, July(Thur) /14:00~16:00
¢ Place: Maison glad JEJU, Amethyst Hall, 2F
¢ Background and purpose
- Along with the resumption of international cruises, inquiries about the commercialization of
cruise tourism continue to come in from the domestic tourism industry, but it is difficult to
connect with actual business due to a lack of understanding of the cruise industry.
-Therefore, through a cruise business briefing session, we hear realistic stories from domestic cruise
tourism practitioners.
® Program at glance

14:00~14:40 | Presentation: A-rong Park (Deputy Manager, Aju Incentive)
14:40~14:55 | Q&A
14:55~15:00 | BreakTime
15:00~15:30 | Talk Show: Park Min-woo (Branch manager, National tourism)
156:30~15:40 & Q&A

15:40~ Close

+ 24: 2023. 7. 13(%) 14:00~16:00
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2023 Asia Cruise Forum JEJU

Korea crUise Forum *conducted in Korean
SIZASX I .eizozny

¢ Date: 13, July(Thur) 16:00~18:00
¢ Place: Maison glad JEJU, Convention hall
¢ Topic : Korea Cruises: A New Beginning, A New Voyage
¢ Background and purpose
- Search for innovative new development strategies to foster cruising as a profitable industry that
contributes to regional economic development, job creation, and related industry development.
® Program at glance

15:40~16:00 | Time for registration and Networking (in front of the venue)
16:00~16:10 | Opening
16:10~17:10 | Presentation by topic
17:10~18:00 | General discussion
18:00~ Closing
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